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Information such as subscription renewal term date, activation date, and payment information can be
accessed via one of the following methods.

Cloud Manager will show all subscriptions and licenses obtained through TechSoup, including any
licenses that may in future include support fees.

Microsoft Admin Center will show all subscriptions and licenses obtained from TechSoup and other
providers, such as Microsoft Direct.

Via TechSoup Cloud Manager

Via the Microsoft Admin Center
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Log in to TechSoup Cloud Manager.
Or copy and paste this URL into your browser address bar:
https://www.techsoup.org/Login?LoginView=CSP&ReturnUrl=/csp-thanks-for-logging-in

Please log in to access Cloud Manager.

Member Login

EMAIL Enter your email
ADDRESS
PASSWORD Enter your password

Reset password

LOG IN

Option 1: TechSoup Cloud Manager


https://www.techsoup.org/Login?LoginView=CSP&ReturnUrl=/csp-thanks-for-logging-in
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Log in to your organization's Microsoft Admin Center.
Access credentials are generally in the format name@organizationname.onmicrosoft.com and a password.

Microsoft 365 admin center * -+ = )} =
& C @ O 8 https:/fadmin.microsoft.com/#/subscriptions o In =
Choose Billin
g’ = Home > Your products ) Dark mode
select Your products £ pore
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https://admin.microsoft.com/
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View subscription renewal
detalls such as

the Renew On date,

Initial Purchase date,
and Billing Frequency
(monthly or annually).

Microsoft 365 admin center

g C @
r Home

K Users

i Teams & groups
B Billing

Purchase services

I Your products

B Assigned W Available

Edit payment method

Edit recurring billing Replace payment

method

Licenses

Bills & payments

Billing accounts

Payment methods

Billing notifications

ﬂ' Setup

Show all

Buy licenses Remove licenses
Assign licenses

Billing frequency
Monthly, $32.20 @ Active

dit billing frequenc Cancel subscription

Subscription status

O E| https:/fadmin.microsoft.com/#/subscriptions/webdirect/27e0390c-0cb4-4c00-a7f6-c17b7 /fbedc4 'i:?
Home > Your products - Products > Office 365 E3 (Month to Monthj Z) Dark mode
) Office 365 E3 (Month to Month)
License Subscription and payment settings Purchase information
. Recurring billing Payment method Initial purchase date Unit price
1/1 assigned R
- On, renews on Visa 7/7/2021 $32.20 user/month
. | 7/7/2022

Purchase channel

Cammercial direct

Download and install software

Service usage address (D

Partner information

Product details and upgrades

View apps and services included with this subscription

A

Add-ons

Add-ons bring more value to subscriptions with
additional functionality. This subscription doesn't have
add-ons associated with it. Find more add-ons in
Purchase services

Option 2: Microsoft Admin Center
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How Can TechSoup Help You?

SERVICES

We have services that range from
license activation, migration, security
assessment, and setting up muilti-
factor authentication to a full Office
365 Complete Setup that will help you
get up and running.

You can reach us via one of the
following methods:

Via phone 1-800-659-3579.
Monday through Friday
from 7 a.m. to 12 p.m. Pacific time

Create a support ticket:
https://page.techsoup.org/office-365-
support-services

TRAINING

We offer training courses for nonprofit
staff and volunteers on how to use
Microsoft applications such as Teams,
Excel, PowerPoint, Word, SharePoint,
and many other applications.

Start learning:
https://techsoup.course.tc/
catalog?type=microsoft-digital-skills-center

COMMUNITY

Be a part of our community!

http://forums.techsoup.org/cs/community/

f/112.aspx



https://blog.techsoup.org/posts/how-techsoup-makes-adopting-microsoft-cloud-solutions-easier
http://forums.techsoup.org/cs/community/f/112.aspx
http://forums.techsoup.org/cs/community/f/112.aspx
https://techsoup.course.tc/catalog?type=microsoft-digital-skills-center
https://techsoup.course.tc/catalog?type=microsoft-digital-skills-center
https://techsoup.course.tc/catalog?type=microsoft-digital-skills-center
tel://+1-800-659-3579
https://page.techsoup.org/office-365-support-services
https://page.techsoup.org/office-365-support-services
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