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Using GlobalMeet

Chat to ask questions

All lines are muted

If you lose your Internet connection, reconnect 
using the link emailed to you.

You will receive an email with this presentation, 
recording, and links.



We’ll be asking you questions throughout this 
webinar. You can respond and engage with us 
by:

● Chatting your responses within the chat 
box of this webinar platform

● Respond to poll questions asked during 
and after the webinar

● Tweet at us @TechSoup and use the 
hashtags #tswebinars

Get Engaged!



A Global Network 
Bridging Tech Solutions 
and Services for Good

Where are you on the map?



Explore our Nonprofit 
Tech Marketplace

For more information, please visit 
www.techsoup.org/get-product-donations

 "We are an all-volunteer organization with 
limited professional skills. Adobe's donated 
technology is helping us present our story to 
the public and to lenders in the format of a 
much larger organization. With Adobe, we 
are able to knock off a few of the "rough 
edges" so that our story is front and center 
instead of our technological limitations. 
Thank you, Adobe!”

- Richard de Koster
Constitution Island Association, Inc

http://www.techsoup.org/get-product-donations


Adobe 

Alpha Software

Arreva

Asana 

Atlas Business Solutions  

Autodesk

Azavea

AWS

Bitdefender

Blackbaud

Box

Bytes of Learning

CDI Computer Dealers

Cisco

CitySoft

CleverReach
ClickTime

Comodo

Connect2Give

Dell
Dharma Merchant Services

Digital Wish

Dolby

DonorPerfect

Efficient Elements

FileMaker

GlobalMeet

GrantStation

Headsets.com

Horizon DataSys

HR Solutions Partners

Idealware

InFocus

InterConnection

Intuit

JourneyEd

Litmos

Little Green Light

Mailshell

Microsoft

Mobile Beacon

Nielsen

NonProfitEasy

NortonLifeLock

O&O Software

Priority

Quickbooks Made Easy

Reading Eggs

Skillsoft

Smart Business Savings

Society for Nonprofit Organizations

Sparrow Mobile

Tableau

TechBridge

Tech Impact

Tint

Ultralingua

VMware

Veritas

Western Digital

Zoner
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Meet The Speakers

Joe DiGiovanni Kyle Barkins Witt Godden

https://www.tappnetwork.com
https://www.tappnetwork.com


9

In partnership with: 

A Mission-Driven 
Marketing and Technology 

Agency Empowering 
Organizations for Good
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What Got Us Here?

https://www.tappnetwork.com
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Look on the Bright Side! 50%
increase in mobile fundraising 

transactions in 2019 (source)

175mm+
individuals traveled for events in 2018 

in the US alone (source)

30% 
of people are more likely to speak to 
a person in a virtual booth (source)

Online Events Are:

● Flexible
● Cost- Effective
● Scalable
● Engaging
● Eco-Friendly
● Reliable
● Trackable

https://www.tappnetwork.com
https://doublethedonation.com/tips/matching-grant-resources/nonprofit-fundraising-statistics/
https://blog.workcast.com/virtual-events-vs-in-person-events
https://blog.workcast.com/virtual-events-vs-in-person-events
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Today’s Discussion - Key Steps

https://www.tappnetwork.com
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The Shift - Moving from In-person to Online  Case Study: Fusion 5k

Virtual 5k

Fusion Hoppy Runner

The Challenge Turn an in-person 5k virtual

Format Virtual 5k where users log their 
mileage and post photos of the run. 
Communicate in digital community 
format

Platforms Landing page
Run Signup
Facebook (groups)
Run trackers, Photos
Google Sheets

Success/Changes Able to span event over multiple days
Increase reach (34 states, 2 countries, 
685 runners, 20.5k miles logged)
Attract additional sponsors

https://www.tappnetwork.com
https://fusionracetiming.com/
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Step 1: Planning

https://www.tappnetwork.com
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Event 
Management/Hosting

Fundraising Communications + CRM Engagement

Zoom Connect2Give MailChimp Everwall

GoToWebinar Give Lively Constant Contact HootSuite

Tame Events Little Green Light Wix Wordpress

Facebook Live Classy HubSpot Sprout Social

Eventbrite Mobile Cause Donor Perfect Tweetdeck

TicketLeap Loomly

Step 2: Choose Your Platform(s)

https://www.tappnetwork.com
https://sproutsocial.com/
https://www.eventbrite.com/l/npo/
https://www.techsoup.org/zoom
https://www.techsoup.org/connect2give
https://mailchimp.com/help/about-mailchimp-discounts/
https://everwall.com/
https://www.gotomeeting.com/webinar
https://www.givelively.org/
https://www.constantcontact.com/email-marketing/nonprofit
https://hootsuite.com/about/hootgiving
https://tame.events/virtual-conference/
https://www.techsoup.org/little-green-light
https://www.techsoup.org/wix
https://www.wordpress.org
https://www.techsoup.org/workplace-by-facebook
https://www.classy.org/
https://www.hubspot.com/agencies/tapp-network-nonprofit-focused-inbound-marketing-technology
https://sproutsocial.com/
https://www.eventbrite.com/l/npo/
https://www.mobilecause.com/
https://www.techsoup.org/donorperfect
https://tweetdeck.twitter.com/
https://www.ticketleap.com/index.html
https://www.loomly.com/
https://www.classy.org/
https://everwall.com/
https://www.facebook.com/facebookmedia/solutions/facebook-live
https://www.gotomeeting.com/webinar
https://hootsuite.com/about/hootgiving
https://www.hubspot.com/agencies/tapp-network-nonprofit-focused-inbound-marketing-technology
https://www.techsoup.org/little-green-light
https://mailchimp.com/help/about-mailchimp-discounts/
https://www.ticketleap.com/index.html
https://tweetdeck.twitter.com/
https://www.wordpress.org
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Step 3: Integrate Channels

https://www.tappnetwork.com
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Step 4: Take Action - Announce

● Elements needed
○ Landing 

pages
○ Email
○ Social
○ ToolKits

https://www.tappnetwork.com
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Case Study
Census 2020 - Covid-19

Step 4: Take Action - Announce

https://www.tappnetwork.com
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● Social Media Kits
● Unique Hashtags
● Registration Contests

● Everwall
● Photo Contests
● Social Story Filters
● Sponsorship Takeover
● Facebook Live

● Video Highlights
● Testimonials
● Recaps

PRE-EVENT POST-EVENTDURING

Step 4: Take Action - Socialize

https://www.tappnetwork.com
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Step 4: Take Action - Socialize

Social Partnerships Facilitating Online 
Trainings and Meditation Sessions

Snapchat Filters

Facebook Profile Frames

Twitter Takeover 

https://www.tappnetwork.com
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● Chat
● Video
● Break-out 

rooms

● Social Media Wall
● Leaderboards

● Icebreakers
● Contests

● Polls

● Automation
Post Event

Step 4: Take Action - Engage

https://www.tappnetwork.com
https://www.hubspot.com/agencies/tapp-network-nonprofit-focused-inbound-marketing-technology
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Tactics
● Donations
● Silent auction
● Raffles
● Contests
● Ticket sales
● Items/purchases (merch)
● Sponsors

Step 4: Take Action - Fundraise

https://www.tappnetwork.com
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● Eventbrite
○ 2% + $0.79  Basic  
○ 3.5% + $1.59 Premium
○ No Charge for Free Events

● Give Lively 
○ Text to Donate 
○ Free + 3rd Party Processor

● Connect2Give / QGive 
(TSoup Product)
○ Text Giving - Auctions 
○ 3.95% + $0.30 per transaction

Step 4: Take Action - Fundraise

https://www.tappnetwork.com
https://www.givelively.org/text-to-donate
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● Venmo
○ Moblie App > Small Transactions
○ 3 % fee on any amount you send to 

someone else using a credit card. 

● Paypal
○ Classic e-Payment > Zoom
○ NPO Discount: 2.2% + $0.30 PT

● Square Online Store.
○ Start selling online. With options for 

pickup, delivery, and shipment. 
○ 2.6% + 10¢ per transaction 

Step 4: Take Action - Fundraise

https://www.tappnetwork.com
https://squareup.com/online-store


. © TechSoup Global | All rights reserved25

Today’s Discussion - Key Steps

https://www.tappnetwork.com
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Today’s Discussion - Outcomes

https://www.tappnetwork.com
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Step 4: Take Action - Funder Relations        Case Study: AHA Alexandria 
VA  

  

The Challenge National Walking Day in DC
Cancelled due to Covid

Format Corporate Challenge - To stay 
active and walk while we are all 
working from home.
 > Commit  >Educate 
 > Measure - > Report

Platforms Email
ToolKits
Mobile Phone

Success/Changes 28 companies and organizations 
signed up. Last Yeat 10 
companies participated.  this 
year’s event was a big hit!
2,534,970 steps!

https://www.tappnetwork.com
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The Shift - Moving from In-person to Online - NTEN

Expo/Conference

NTEN/NTC

The Challenge Event canceled for safety 
concerns, needed to provide 
value to presenters & sponsors

Format Virtual booths & Consultations

Platforms Wordpress, Higher Logic, 
Eventbrite, YouTube, Zoom

Success/Changes Rallied their presenters 
together
Focus on People not just tech
Added exhibitors

https://www.tappnetwork.com
https://www.nten.org/ntc/community-sessions/
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https://www.tappnetwork.com
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We're here to help

Website Wellness Assessment
 http://bit.ly/website-wellness

Website Consultation and Services:
page.techsoup.org/website-services

Digital Marketing Assessment: 
page.techsoup.org/digital-marketing-grader

Digital Marketing Consultation & Services:
page.techsoup.org/digital-marketing-services

https://www.tappnetwork.com
http://bit.ly/website-wellness
http://page.techsoup.org/website-services
https://page.techsoup.org/digital-marketing-grader
https://page.techsoup.org/digital-marketing-services
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Thankyou

https://www.tappnetwork.com
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Q&A 

This is your chance! Use the chat box to ask us 
any questions you have about this presentation.

https://www.tappnetwork.com
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Share and Learn

Chat in one thing that you learned in today’s 
webinar.

Please complete our post-event survey.  Your 
feedback really helps.

Follow TechSoup on social media        

(FB, Instagram, Twitter)

Visit the TechSoup Blog at blog.techsoup.org

https://www.tappnetwork.com
http://blog.techsoup.org/
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Join us for our 
upcoming webinars. 

4/14
How to Stretch Your Nonprofit Marketing 
Budget

4/15
QuickBooks Desktop for Existing Users

4/16
QuickBooks Online for Existing Users

4/21
Transitioning to a Remote Workforce During 
COVID-19

Archived Webinars: 

www.techsoup.org/community-events

https://www.tappnetwork.com
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Thank you to our 
webinar sponsor!

Please complete the post-event survey that will 
pop up once you close this window.

https://www.tappnetwork.com
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The Shift - Moving from In-person to Online - Ladies Get Paid

Education

Ladies Get Paid

The Challenge Hybrid events

Format Online workshops to 
compliment live events

Platforms Zoom & Eventbrite

Success/Changes Ability to integrate (time savings)
More reach and insight

https://www.tappnetwork.com
https://www.eventbrite.com/blog/case-studies/ladies-get-paid-eventbrite-zoom/

