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How to Bring Your L
or In-Person Events
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Using GlobalMeet

Chat to ask questions
All lines are muted

If you lose your Internet connection, reconnect
using the link emailed to you.

G lO ba l M GEt You will receive an email with this presentation,
recording, and links.




Get Engaged!

We’'ll be asking you questions throughout this
webinar. You can respond and engage with us

by:

e Chatting your responses within the chat
box of this webinar platform

e Respond to poll questions asked during
and after the webinar

e Tweet at us @TechSoup and use the
hashtags #tswebinars



A Global Network
Bridging Tech Solutions
and Services for Good

Where are you on the map?

® Countries Served ® TechSoup Partner Location ® NetSquared Local Group



Explore our Nonprofit
Tech Marketplace

"We are an all-volunteer organization with

‘.‘ limited professional skills. Adobe's donated
technology is helping us present our story to
mx asana ZOOI N the public and to lenders in the format of a

much larger organization. With Adobe, we
are able to knock off a few of the "rough

. edges"” so that our story is front and center
DOCUSIgn GOQIC instead of our technological limitations.

Thank you, Adobe!”

(1) _ N
mobilé )eacon TeamViewer Richard de Koster

Constitution Island Association, Inc
4G Internet Access. 4 Nonprofits. 4 Less.

For more information, please visit
www.techsoup.org/get-product-donations



http://www.techsoup.org/get-product-donations

Adobe

Alpha Software
Arreva

Asana

Atlas Business Solutions
Autodesk
Azavea

AWS
Bitdefender
Blackbaud

Box

Bytes of Learning

Google

CDI Computer Dealers
Cisco

CitySoft

CleverReach
ClickTime

Comodo
Connect2Give

Dell
Dharma Merchant Services

Digital Wish
Dolby

DonorPerfect

Efficient Elements
FileMaker
GlobalMeet
GrantStation
Headsets.com
Horizon DataSys
HR Solutions Partners
Idealware
InFocus
InterConnection
Intuit

JourneyEd

B Microsoft

Litmos

Little Green Light
Mailshell
Microsoft

Mobile Beacon
Nielsen
NonProfitEasy
NortonLifeLock
0&O0 Software

Priority

Quickbooks Made Easy
Reading Eggs

Skillsoft

Smart Business Savings
Society for Nonprofit Organizations
Sparrow Mobile

Tableau

TechBridge

Tech Impact

Tint

Ultralingua

VMware

Veritas

Western Digital

Zoner
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In partnership with:

WWW.TAPPNETWORK.COM

A Mission-Driven
Marketing and Technology
Agency Empowering
Organizations for Good




What Got Us Here?

TAPP

. © TechSoup Global | All rights reserved :
WWW.TAPPNETWORK.COM
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Look on the Bright Side!

Online Events Are:

Flexible

Cost- Effective
Scalable
Engaging
Eco-Friendly
Reliable
Trackable

50%

increase in mobile fundraising
transactions in 2019 (source)

175mm+

individuals traveled for events in 2018
IN the US alone (source)

30%

of people are more likely to speak to
a person in a virtual booth (source)



https://www.tappnetwork.com
https://doublethedonation.com/tips/matching-grant-resources/nonprofit-fundraising-statistics/
https://blog.workcast.com/virtual-events-vs-in-person-events
https://blog.workcast.com/virtual-events-vs-in-person-events

Today’s Discussion - Key Steps

Take Action
Announce. Socialize.

Engage. Fundraise
Integrate Channels

Get Connected

Choose Your Platforms
What do you need?

Begin Planning
Can this be done?

FOUR STEPS TO SUCCESS

WWW.TAPPNETWORK.COM
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The Shift - Moving from In-person to Online Case Study: Fusion 5k

Virtual 5k

Fusion Hoppy Runner

The Challenge

Turn an in-person 5k virtual

Format

Virtual 5k where users log their
Mmileage and post photos of the run.
Communicate in digital community
format

Platforms

Landing page

Run Signup
Facebook (groups)
Run trackers, Photos
Google Sheets

Success/Changes

Able to span event over multiple days
Increase reach (34 states, 2 countries,
685 runners, 20.5k miles logged)
Attract additional sponsors

@ . © TechSoup Global | All rights reserved

- Fusion Racing
*T 18hrs-Q

U Happy April @ Hoppy Runner - Virtual 50/100 Mile Challenge officially
begins!
Charity Partner:

This event supports the Friends of Fusion Foundation who provides
immediate assistant to first responders and children.

FusionRaceTiming.com

#FusionRacing #ResultsAreEarned #HoppyRunner #run302 #runDelaware
#delawarerunning #virtualrace #virtualrun #virtualruning #virtualchallenge
#socialdistancing #selfquarentine

34 STATES, DC&JAPAN
685 REGISTRANTS e,
20,500+ MILES LOGGED "

WWW.TAPPNETWORK.COM

RACE WEBSITE Fusion Racing
[dditional race i i be found at. B,147A|ikes

LACE

nywhere inthe US.A. You and 36 other friends like
I B SN
bEscripTION P oA

IR

&
P’
NW RACEINFO  EVENTINFO  FIND APARTICIPANT DONATE RESULTS  REFUND POLICY

The Hoppy Runner - Virtual 50/100
Mile Challenge

Mon March 16 - ThuApril 30, 2020
Newark, DEU§ 19711 @ Directions'

f vwe

EVENTS

The Hoppy Runner -
Virtual 50/100 Mile
Challenge

Sign Up

techsoup
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Step 1: Planning

HELP. ME

04 sponsorships

. © TechSoup Global | All rights reserved . : A teChSOU
WWW.TAPPNETWORK.COM
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Step 2: Choose Your Platform(s)

Event Fundraising Communications + CRM Engagement

Management/Hosting

Zoom Connect2Give MailChimp Everwall
GoToWebinar Give Lively Constant Contact HootSuite
Tame Events Little Green Light Wix Wordpress
Facebook Live Classy HubSpot Sprout Social

Eventbrite Mobile Cause Donor Perfect Tweetdeck
Ticketleap Loomly

gmetneck eventbrite \ EVERWALL  zoom

Hootsuit
\{ Hootsulte O Little Green Light CeaOM., @ sproutsocia 'i-
28 MAVAS
€

@ GoToWebinar HubSEHOt 159 TICKETLEAP
mai|Chimp
© -roces o e 1y PP techsoup



https://www.tappnetwork.com
https://sproutsocial.com/
https://www.eventbrite.com/l/npo/
https://www.techsoup.org/zoom
https://www.techsoup.org/connect2give
https://mailchimp.com/help/about-mailchimp-discounts/
https://everwall.com/
https://www.gotomeeting.com/webinar
https://www.givelively.org/
https://www.constantcontact.com/email-marketing/nonprofit
https://hootsuite.com/about/hootgiving
https://tame.events/virtual-conference/
https://www.techsoup.org/little-green-light
https://www.techsoup.org/wix
https://www.wordpress.org
https://www.techsoup.org/workplace-by-facebook
https://www.classy.org/
https://www.hubspot.com/agencies/tapp-network-nonprofit-focused-inbound-marketing-technology
https://sproutsocial.com/
https://www.eventbrite.com/l/npo/
https://www.mobilecause.com/
https://www.techsoup.org/donorperfect
https://tweetdeck.twitter.com/
https://www.ticketleap.com/index.html
https://www.loomly.com/
https://www.classy.org/
https://everwall.com/
https://www.facebook.com/facebookmedia/solutions/facebook-live
https://www.gotomeeting.com/webinar
https://hootsuite.com/about/hootgiving
https://www.hubspot.com/agencies/tapp-network-nonprofit-focused-inbound-marketing-technology
https://www.techsoup.org/little-green-light
https://mailchimp.com/help/about-mailchimp-discounts/
https://www.ticketleap.com/index.html
https://tweetdeck.twitter.com/
https://www.wordpress.org

Step 3: Integrate Channels

@ . © TechSoup Global | All rights reserved WWW.TAPPNETWORK.COM techsou p
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"YOU BETTER START SWIMMIN'
OR YOU'LL SINK LIKE A STONE FOR

e Elements needed THE TIMES THEY ARE A-CHANGIN'”
O I_a ndlng . . BOB DYLAN, THE TIMES THEY ARE A-CHANGIN

pages
o Email
o Social
o ToolKits
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Step 4: Take Action - Announce

4

JOIN THE
2020 CENSUS TEAM

L) ik
Ce S APPLY ONLINE!
% 2020census.gov/jobs o S ey Sae
7 2020CENSUSGOV > News&Events > 2020 Census Operational Adjustments Due to COVID-19

2020 Census Operational
Adjustments Due to COVID-19

We're adapting or delaying some of our operations to
protect the health and safety of our staff and the public
and make sure we get the same population counted
another way.

@ . © TechSoup Global | All rights reserved

Case Study

Census 2020 - Covid-19

' - Governor John Carney oy
\ 3hrs-Q

Today is Census Day. It’s important that all Delawareans are counted in
the 2020 Census to ensure that all available resources are reaching
residents in our state who need them most. To make sure you are
counted, go online to my2020census.gov or call 1-844-330-2020 to
complete your Census form today.

Delaware Census Lt. Governor Bethany Hall-Long State of Delaware -
Government

It's Never Been Easier to
Complete your Census!

Online: By Phone:

With your Census ID Code, go | Call in your Census response
to my2020census.gov on your: | toll-free at:

Q Q b English: awsso-za

Laptop or Desktop Smartphone

WWW.TAPPNETWORK.COM

Posts

/&, The Teen Warehouse was live.
WEIEE 45 mins - Q)

Census 2020! Get Counted Today! #DelawareCounts #RiversideCounts
#TheWarehouseCounts #KingswoodCommunityCenterCounts
#REACHRIiversideCounts

techsoup
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Step 4: Take Action - Socialize

o

DURING

PRE-EVENT

Sponsorship Takeover
Facebook Live

e Social Media Kits e FEverwall e Video Highlights
e Unique Hashtags e Photo Contests e Testimonials
e Registration Contests e Social Story Filters e Recaps

[ ]

[ ]

. © TechSoup Global | All rights reserved . : A teChsou
WWW.TAPPNETWORK.COM
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Step 4: Take Action - Socialize AKce

@unforettable how could we persuade you to
come to a LA hockey game and live tweet it?

2 e EEOTBRAES

10:18 AM - 27 Mar 2013

- ‘
e {
= 1 Reply to @LAKIngs @unfoRETTAble

JaseING For KnowLEDGE

| Retta & @unfoRETTAble - 27 Mar 2013
.@LAKings Hahaha. I'd love to but | don’t know jack a/b hockey. I'd just talk

about who was cute on the sideline.

#IsThereEvenASideline Mindfulness Our Mission Resources Stories Contact

#LAKings @ @LAKings - 27 Mar 2013
@unforettable that would be absolutely perfi
on the team. @rainnwilson knows.

7

__m LAUN,

PARTNER EVENTS

CH p‘k}'y;

Retta & @unfoRETTAble - 27 Mar 2013
.@LAKings Done.

P. S. Congrats on that shiny cup y'all won. It Padua

L #LAKings @ @LAKings - 27 Mar 2013 ACADEMY
o] Cunforsttable amazing. DM us and we'll get Virtual Meditations for High School

and thank you very much, you should see th
ypuEp MU Students & Teachers

. In this particularly stressful time, it's more important
Twitter Takeover than ever to calm the mind and reduce fear and
stress. Join us every Monday and Thursday for a free,
live group meditation.

Snapchat Filters

e Date: Every Monday/Thursday

e Time: 1:20pm

¢ Location: Online via GoogleMeet
¢ Organization: Padua Academy

Facebook Profile Frames

Social Partnerships Facilitating Online
Trainings and Meditation Sessions

TAPP techsoup

. © TechSoup Global | All rights reserved :
WWW.TAPPNETWORK.COM
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Step 4: Take Action - Engage

W #HAMPTONHONORS T ALEX AND ANI %ARD/

(+) ENERGY DESIGN

#sweetmelody — RT @SoaresSusan: #hamptonshonors RT @vo:

sandstorm soi, illan eka #vhlsavethemusic #alexandani evening

perse bongattu. #positveenergy @ Bridgehampton #hampt [ C h at
Long Island NY instagram.com/p/q5Y... for a gre

e Video
e Break-out
rooms

Mari Pynssi @maripynssi v

HStaceylLemioux ¥ -
6 =

What a fun, talented, beautiful
woman! Thanks @ingridmusic

Tell me boy who will £

wrmis el O Hmitar #ima

@VH1SaveTheMusic flawless / o i \ // o 2 R 2 A\
performance! #hamptonhonors i | 1 | {
pic.twitter.com/AWkv... SR | = o1 = |

Cancel Update Status ! (] Q = |
{“ Kim s Bkimlvong » e D:mon Pel‘ile 0 @ ) h @
What's on your mind? [ o Damon Petite created a poll. (] e Damon Pite created a poll
Py p
THE LEADERBOARD 1l Ll wi New! Create and Vote in Polls || Which super power would you
—y—) I—m v o @ 75010 ansvier the pol and see who voted for CathaERavE?
k- brach what. ‘|
3yan Benfedino tari Caloran Lauren Bettenzart Xim Von Quius Charity 3y De2 %ﬁ?\
drzonficno Doy coenn SEbcticncowt @rhoog Schoryopoesi . 2 Y
3 reshies Fretwiets 2rephs £ emeets 1res 1 1epies J cetmee repihes {rcoweets repbes £ aeme L = -
Photo)Video 549 e 549 emm
@0 Live Video Flight Flight @ strength
@ Poll [ new ]
o%0 o0
e Social Media Wall woe e o
& Tag Friends Robert Ch 1
) Leaderboards (58, Robert Chen — % oer@en = z — PY Automatlon
Py | Ce b rea ke rS (5) _Ask for Recommendations. = O] &) o = =
1 /\ /| T 1 = | Post Event
e Contests /| = J \ > / \ = ,,

e Polls

. © TechSoup Global | All rights reserved : | Al |
WWW.

TAPPNETWORK.COM teChgﬁu @
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Step 4: Take Action - Fundraise

Nonprofit Digital Strategy Virtual Summit
Tue, Apr 28, 2020 10:00 AM - 5:00 PM EDT

\M - 5:00 D

Tickets

Ta CtiCS General Admission g %

Free

Donations Sales end on Apr 27, 2020

S I | e n t a u Ct I O n [ N N ) Partner Experience
Donations @& Secure | https://www.paypal.com/partnerexp/congrats

Raffles P Payrai zoom
Pay What You Can K

CO nteStS Fees will be calculated before you place your order. Th G i
. anks for signing up!
TI C ket Sa | eS TeNend onfpr.£7: 2020 You now have a account, and you've successfully

integrated PayPal with Zoom Video Communications.

ltems/purchases (merch)

Powered by eventbrite

S p O n SO rS Complete your PayPal account setup

@) <o comis oo w T/\PP techsoup

WWW.TAPPNETWORK.COM
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Step 4: Take Action - Fundraise

e Eventbrite
o 2% + $0.79 Basic
o 3.5% + $1.59 Premium
o No Charge for Free Events

e Give Lively
o Textto Donate
o Free + 3rd Party Processor

« Connect2Give / QGive
(TSoup Product)
o Text Giving - Auctions
o 3.95% + $0.30 per transaction

@ . © TechSoup Global | All rights reserved

AP

Autism Partnership
Foundation

Autism Partnership Foundation 5th Annual
Conference 2020 - LIVESTREAM EVENT

Autism Partnership Foundation
Friday, April 3, 2020 from 8:30 AM to 4:30 PM (PDT)

Registration Information

[:] Save This Event

REGISTRATION TYPE

SALES END PRICE FEE QUANTITY
Livestream Ended $150.00 $0.00 N/A
When
Pending reg istrat t th ot t

Friday, April 3, 2020 from 8:30 AM to 4:30
oA IDATY

Share Autism Partnership Foundation 5th Annual Confere

& Email | | B Share | [W Tweet 23 pecple like this. Be the first of you

Event Details
vew Message

Autism Partnership Founi
5th Annual Conference
April 3, 2020
8:30 am - 4:30 pm (Pacific Day

' You can donale 10 Gris Oeg
UEing this sacura ink

P -
r -rq‘

Donae %0 Girls Org

#T/\PP

WWW.TAPPNETWORK.COM

techsoup
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Step 4: Take Action - Fundraise

e Venmo

o Moblie App > Small Transactions
o 3% fee on any amount you send to
someone else using a credit card.

e Paypal
o Classic e-Payment > Zoom
o NPO Discount: 2.2% + $0.30 PT

e Square Online Store.
o Start selling online. With options for
pickup, delivery, and shipment.
o 2.6% +10¢ per transaction

veénmo

Millennials Help Turn

Venmo's
Social-Network
Influenced, Shared
Payment System From
an ldea to a Verb

I T\PP

NETWORK.COM

Had » Bt Tharas bor bocking (e
ciirsn. So you ned e Nomatte

altdn

techsoup
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Today’s Discussion - Key Steps

Take Action
Announce. Socialize.

Engage. Fundraise
Integrate Channels

Get Connected

Choose Your Platforms
What do you need?

Begin Planning
Can this be done?

FOUR STEPS TO SUCCESS

WWW.TAPPNETWORK.COM
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Today’s Discussion - Outcomes

More Cohesive Expanded Improved User & Empowered
Strategy Communications Stakeholder Journey Staff
& Capacity

This Event Better Tools Conversion Driven Connect w/ Audience
Future Events Integrations Better Integrated Increase Reach
Virtual Hybrid Automations Updated Design 24/7 Engagement
Micro-events Scalability Tracking/Analytics New Revenue Streams

Thought Leadership Success Metrics Closer Integration

Qo

% 1} &

@ oo “ I\PP techsoup

WWW.TAPPNETWORK.COM
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Step 4: Take Action - Funder Relations

The Challenge

National Walking Day in DC
Cancelled due to Covid

Format

Corporate Challenge - To stay
active and walk while we are all
working from home.

> Commit >Educate

> Measure - > Report

Platforms

Email
ToolKits
Mobile Phone

Success/Changes

@ . © TechSoup Global | All rights reserved

28 companies and organizations
signed up. Last Yeat 10
companies participated. this
year’s event was a big hit!
2,534,970 steps!

e

American Heart Association.

Healthy for Good

Join the Step
Challenge!

We are challenging you and/or your
company to a virtual step challenge!

Save the date: April 1, 2020
Virtually from your work space

If interested in participating, please contact
Cayla.DiGiovanni@heart.org for more information!

WWW.TAPPNETWORK.COM

Case Study: AHA Alexandria

Ed AHA Greater Wash @HeartOfGWR loazy

Did you know that 2.5 million steps add up to approximately 1,250 miles? That's how
many steps our 28 participating companies tracked for #MoveMoreDC presented by
@SheehyAuto. Read more about how they walked more from home.
http:/#/spr.ly/60121LPGn

W Twitter Today at 3:00 PM v

VIRTUAL WALKING

techsoup
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The Shift - Moving from In-person to Online - NTEN

Expo/Conference

NTEN/NTC

The Challenge

Event canceled for safety
concerns, needed to provide
value to presenters & sponsors

Format

Virtual booths & Consultations

Platforms

Wordpress, Higher Logic,
Eventbrite, YouTube, Zoom

Success/Changes

Rallied their presenters
together

Focus on People not just tech
Added exhibitors

@ . © TechSoup Global | All rights reserved

Let's remember where technology falls in our priorities

nten -
CONNECT

Hi Kyle,

Last month, | opened my introduction to this newsletter by writing, "We all knew that 2020
would be a tough year for many reasons, but here we are at the end of February, and it
feels like we've been at it for six months already. Who else is tired?"

Well, | miss last month when weariness was the worst problem at hand. SPONSORS
) Presenting
In the weeks since | wrote that, the world has seemingly shrunk. Or perhaps we have
simply become aware of how small it always was. COVID-19 has affected every aspect of everyaction B Microsoft
life, but we are still at the start of this pandemic.
Platinum

Most of us in the U.S. and Canada went from our typical day-to-day to quarantine, with
organizations having to transform to virtual teams quite literally overnight. Nonprofits

. . e . salesforceorg
have had to make incredibly difficult decisions when government leaders were not
stepping in to lead. silver
We are hearing from nonprofit staff of all sizes and types of organizations that their teams Otmpmis  SNGNTND yeon YPANTHEON
are filled with panic, anxiety, and fear. It's not without reason. Organizations are trying to
figure out how to maintain operations while continuing to serve communities who share Bronze
their worries. Q .
ActBlue 74 Jasana \) @esri iATS 2 Medallia WIPFLL
s Fet boodle " payments

Program Registration Plan Your Trip Sponsor or Exhibit At the NTC
Speakers

Join us in The Nonprofit Technology Conference (NTC) is
‘the can't-miss technology event for the nonprofit
sector.

'SHARE YOUR COMMUNITY SESSION

MARCH 24 - 26,2020
Baltimore Convention Center

adn 4

The Nonprofit Technology Conference is canceled.
Read our statement dated March 11.

Google for Nonprofits () Mobilize

INPP

WWW.TAPPNETWORK.COM

About NTEN
621 SWAlder o0 B0
st. Privacy Policy
Suite 310 Code of
NTEN i Portland, OR
nten .
March 10 at 2:59 PM - @ 97205
503-272-
Since we're getting close to the Nonprofit Technology Conference, we're 8800

sharing a new statement about our decision to proceed with the conference. m

NTEN.ORG
About the C irus | NTEN
Read NTEN's current statement on the coronavirus and plans for the...

techsoup
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We're here to help

Website Wellness
Assessment

90 seconds is all it takes to get a
customized report on the health of
nonprofit's website; from SEO to si
speed and everything in between.

Website Wellness
Consultation

Get the expert guidance you need to
improve your website on your own, and
trusted advice on your website
development strategy and technology.

Digital Marketing
Assessment

How does your nonprofit’s digital
marketing compare? Can you
compete? Find out fast! It takes just
minutes to complete.

P
¥ N

N

=

Digital Marketing
Consultation

Get the expert guidance you need to
choose the right tools and tactics to
improve your digital marketing efforts

Digital Marketing Assessment:
page.techsoup.org/digital-marketing-grader

Website Wellness Assessment
http:/bit.ly/website-wellness

Digital Marketing Consultation & Services:
page.techsoup.org/digital-marketing-services

Website Consultation and Services:
page.techsoup.org/website-services

@ . © TechSoup Global | All rights reserved teCh So U p
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https://page.techsoup.org/digital-marketing-services

WWW.TAPPNETWORK.COM
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Q&A

This is your chance! Use the chat box to ask us
any questions you have about this presentation.

techsoup
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Share and Learn

Chat in one thing that you learned in today’s
webinar.

Please complete our post-event survey. Your
feedback really helps.

Follow TechSoup on social media

(FB, Instagram, Twitter)

Visit the TechSoup Blog at blog.techsoup.org

techsoup
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Join us for our
upcoming webinars.

4/14
8 How to Stretch Your Nonprofit Marketing
Budget

4/15
QuickBooks Desktop for Existing Users

4/16
QuickBooks Online for Existing Users

4/21
Transitioning to a Remote Workforce During
COVID-19

Archived Webinars:

www.techsoup.org/community-events

techsoup
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Thank you to our
webinar sponsor!

Please complete the post-event survey that will
pop up once you close this window.

é GlobalMeet
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The Shift - Moving from In-person to Online - Ladies Get Paid

Ladies Get Paid

The Challenge

Hybrid events

Format Online workshops to
compliment live events

Platforms Zoom & Eventbrite

Success/Changes Ability to integrate (time savings)

More reach and insight

@ . © TechSoup Global | All rights reserved

WWW.TAPPNETWORK.COM
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